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Case: 20140121-03397728 

Case lnformatior:'l 

Contact Name Morgan Paul 

Coi'ltact Phone (304) 369-0964 

Contact Email morgan.paul@rnail.mln.lib.wv.us 

Contact Address 107 Josephine Avenue 

Madison, West Virginia 251 

Description Information 

Status In Progress 

Who are you trying The White House and President Obama 
to contact? 

Subject Environmental Protection Agency 

Description Hello, 

I am a customer of WV American Water. We have been told it is okay to use our water. I have had 2 
showers in 12 days. The first one made me ill, the 2nd made my eyes burn. I just don't think that the 

water is safe. It leaves your skin feeling very odd. I don't think enough is being done to warn citizens 
about how dangerous this is. Now they are going to stop handing out water. This is now day 12 and 

my water is smelling worse than it was over the weekend. 

System Information 

Created By EOP Admin, 1/2112014 12:21 PM 

Case Origin Contact Us 

Contact Information 

Contact Information 

Name Ms. Morgan Paul 

Middle Name 

Suffix 

Appellation 

Override Google 
Verification 

Address Information 

Mailing Unit Type 

Last Modified Ely EPA Agency Representative, 
2111/2014 4:56PM 

Assigned To Agency 2/10/2014 3:50PM 
Date 

Date/Time Closed 

Assigned To Agency 1.0 
Ago 

Title 

Email morgan.paul@mail.mln.lib.wv.us 

Phone (304) 369-0964 

Other Unit Type 
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Mailing Unit# 

Mailing Addreu 

Military Branch 

Rank 

l'lilll!ITtl'llm Information 

Created By EOP 1/21/201412:21 PM 

Other Unit# 

Other Address 

Last Modifl~ad By John 

2 

2/10/2014 3:49 PM 
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Case: 20140129-03433999- White House Agency Liaison Casework 

White House Agency liaison Casework 

Case: 20140129-03433999 

Contact Nama Russ McDaniel 

Contae! Phcme (304) 553-4466 

Contact Email rusllmcdanlal@gmlflll.t.lom 

Contact Addres11 347 Knollwood Drive 

Charleston, West Virginia 25302 L 

Description Information 

Who 1He you trying The White House llfld Presldmnt Obama 
to contact? 

Subjoct Homeland Security Department 

Deecriptlon Please help us. Today it was discovered we are breathing in vaporized formaldehyde If we take even 

a quick shower. Governor Tomblin has decreed no more bo-ttled water and more help from FEMA. 

PLEASE HELP. 

System Information 

Created l!ly EOP Admin, 1129/2014 2:05PM 

Can Origin Contact Us 

Contact Information 

Contact Information 

Name Mr. Russ McDaniel 

Middle Name 

Appellation 

C:lv•mide Google 
Verlfh:atlon 

Address Information 

Mailing Unll Type 

Mailing Unit II 

Miilling Addre1111 347 Knellwood Drive 
Charleston, West Virginia 25302 
United State& 

l.asl Modified By EPA Agency Representative, 
2/11/2014 4:63PM 

Assigned To Agency 2110/2014 3:02PM 
Date 

Date/Time Closed 

Allell)ned ,.., Agency 1,1 
Age 

Title 

Email russmcdenlel@gmail.com 

Phone (304) 553-4466 

Other Unit Type 

Other Unit# 

Other Addreu 
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Military Status 

Ml!ltil\1 Bt11nch 

!~tank 

Information 

Created ey EOP Admin, 112912014 2:05PM 

2 2 

l..ill!lt Modified By John Payne, 2110/2014 3:02 PM 

14 
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Case: 20!40118-03390130- White House Agency Liaison Casework 

White House Agency Liaison Casework 

Case:20140118-03390130 

Contact Name Amelia Shafer 

Ccmt11ct Phone (304) 9S!M!'I30 

Contact Email ermyamelia@yahoo.eom 

Contact Address 11414 Elk River Road North 

Clendenin, West Virginia 25045 0 

Description Information 

Who ere you trying The V\lhlte House and President Obama 
to "ontact? 

Subject Environmental Protection Agency 

Oeeerlptlon Mr. President, 
and I era some of the thOIJIIalnCis 

havo b~n told it's safe us to 
about the for use 

Statuu In Progress 

eortdtStdlc'!ory infr.rm:~atln.n that has been to us 

Page 1 of2 

have we not seen the truth. We want the answers 
around. No one would even mind that much if we had to continue 

water so csn do research and fix We era tired of 
like WE are the research project. 

System information 

Created By EOP Admin, 1/1!!/2014 9:32AM 

Caue Origin Contact Us 

Contact Information 

Contact Information 

Name Mrs. Amelia Shafer 

Middle Name Lynn 

Suffht 

App411iatlon 

Override Google 
Varillcatlon 

Last Modified By EPA Agency Representative, 
211112014 4:56PM 

Assigned To Agency 2/10/2014 3:48PM 
D11lfl 

Datef'l'!ll'\11 CIOIII&d 

A&llllgned 'fo Agen.:;y 1.0 
Age 

Title 

Email armyamelia@yahoo.com 

Phone (304) 989·1630 
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M11lllng Unit Type 

Mailln11l.lnlt# 

Mailing Atlllre1111 11414 Elk Rlvsr Road North 

Military ltatue 

MllllilfY Branch 

Alink 

,.,,.,.,...,,.... Information 

Cllllni::lllll,nln, \11/eot 26046 

Cro11t11d By EOP Admin, 1/18f2014 9:32AM 

Other Unit Type 

Other Unit# 

Other Address 

2 2 

211012014 3:48 PM 
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Mol'l Feb 10 09:53;49 I!ST 2014 

In to a11:ldress the wor~~t environmental dleasler this natlol'l hae ever had? set 
water and schools? wa11n'! a se! lo BSII!l!IS the extent of the 11! end u11er 

can't be trusted to help citizens, It ceased lo perfonm mandate. I am really embarrassed by EPA's Inaction in 
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Case: 20140115-03376390- White House Agency Liaison Casework 

White House Agency Liaison Casework 

Case: 20140115-03376390 

Case Information 

Contact Name Keri Seabolt Status In Progress 

Contact PhoM (304) 552-2079 

Contact email kerl.seabolt@yahoo.eom 

Contact Address 910 Pine Road 

Charleston, West VIrginia 25314 

Description Information 

Who are you trying The White House and President Obama 
to contact? 

Subject Environmental Protection Agency 

Description ello, 
Thank you for taking the time to read this. I currently live in r.n"r1~'"'"'n 
are aware, a chemical spill has contiminated our water supply. On 

advised that certain zones would begin the flushing process. I waited 

Pagel of2 

for flushing" and I followed the flushing instructions to-a-T. Now, it is WEICin•esdlav. and I still have a 

very strong licorice chemical smell in my water, and I have red, blotchy rashes on my skin. My 

children are experiencing rashes on their skin as well, and all of our eyes burn while ~thr•WA,rinn 

System Information 

The licorice smell is so bad that it will make you lightheaded if you the windows closed 
showering or running the washing machine. Our community is asking American if 

the water is TRULY safe, and we are given the standard, monotonous answer parts per 

million, and that the CDC says it's safe, but I beg to differ. As a mom, my gut instinct is telling me 

there is something wrong with all of this-yet I really do not have the power to change il We all feel 

like we are sitting ducks, or labs in a bizarre experiment. I'm not looking to sue any company that I 

feel is at fault, bull believe we deserve to be told the truth. is there anything that can be done to 

assist with the concerns of the people in the state of West Virginia? 

Created Ely EOP Admin, 1115/2014 9:17AM Last Modified By EPA Agency Representative, 
1/2712014'5:33 PM 

Case Origin Contact Us Assigned To 1/24/2014 1:23PM 
Agency Date 

Date/Time Closed 

Assigned To 3.2 
Agency Age 

Contact Information 

Contact Information 

Name Mrs. Keri Seabolt Title 

Middle Name Email keri.seabolt@yahoo.com 

Suffix Phone (304)552-2079 

https://eop.force.com/casework/500j000000 t DUSL/p?retURL=/caseworkl500jOOOOOO I D... l/27/20 14 
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Address Information 

Mailing Unit Type 

Mt~lllng Unit# 

Mallinll Addre11s 910 Pine Road 

Military Ste~tus 

Branch 

Rank 

r..,,,., • .,,.,.,., West 

su,ftt.-..m information 

25314 

Created By EOP Admin, 1/15/2014 9:11AM 

Other Unit Type 

Other Unit# 

Other Addr&IIS 

l..ast Modified By 
PM 

2 2 

1124/2014 1:24 

14 
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Case: 20140ll7-03384lS'i- White House Agency Liaison Casework Page I of2 

White House Agency llahson Casework 

Case:20140117·03384357 

Cue Information 

Contact Name Shareena Johnson 

Contact Phone (304) 633-2272 

Contact Email hemingwayaugust@gmall.com 

Contact Adclrna 106 2i'th Street 

Dunbar, West VIrginia 25084 0 

Description Information 

Who are you trying The White House!! and President Obama 
to contact? 

SubJect Environmental Protection Agency 

St11tus In Progress 

De•erlpllon It Is not safe for human <AI'''"""rn'""· 

System Information 

Created By EOP Admin, 1/1712014 1:29AM 

Case Origin Contact Us 

Contact Information 

Contact Information 

Name Ms. Shareena Johnson 

Mlddlo Name 

Suffhc 

Appolll!tlon 

011errldo Oooglil 
Verillcation 

M11lllng Unit Type 

Mailing Unit # 

Meanwhile the rest world makes 
that doesn't care c!tlzent have 
the justice? a state less 

La111 Modified By EPA Agency Representative, 
1/2712014 5:37PM 

Aufgned To Agency 1/24/2014 1:21 PM 
Date 

Dille/Time Clolled 

A&signed To Ag11ncy 3.2 
Age 

Title 

Email hemingwayaugust@gmail.eom 

Phone (304) 533-2272 

Other Unit 'l'yp11 

Other Unit# 

https://eop.force.com/casework/500j000000 1 DWus/p?retURL=/casework/SOOjOOOOOO 1 D... 1127/2014 
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lbtilll 

II'IUUIII 

l'ank 

Created Ely EOP Admin, 1117120141:2Q AM l.elt Modlflllld By 

2 2 

Curhelm, 11241:20141:21 
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